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 Warning for ‘Ne’er-do-wells’

Let it not be thought that for all persons New Zealand is a suitable home. It is a land of 
plenty to the colonist who can do such work as the colony requires, or who can employ 
others to do such work for him. But it is not a suitable home for those who cannot work 
or employ workers. The mere ability to read and write is not sufficient justification for a 
voyage to New Zealand. 
     Above all, let those be warned to stay away who think the colony is a suitable place to 
repent of evil habits. The ne’er-do-well had better continue to sponge on his relations in 
Great Britain, than to hope he will find sympathy for his failings and weaknesses in a land 
of strangers: strangers, moreover, who are quite sufficiently impressed with the active and 
hard realities of life, and who, being the architects of their own fortunes, have no sympathy 
to throw away on those who are deficient in self-reliance.
    This warning is not altogether uncalled for. It is astonishing how many people are sent 
to the colonies to relieve their friends of their presence, no heed, apparently, being given 
to the fact that these countries are not at all deficient in temptations to evil habits, and that 
those who are inclined to such habits had much better stay away.

Official Handbook of New Zealand, 1875
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“This book is highly recomended 
to serious people who are look 

for Immigrating to Canada. 
This book is very useful since 
you will know exactly what all 
u must do and what all u must 
not do when you are in Canada. 
It gives u an OUTLINE of Jobs 
and many other things which u 
must know when you want to 
settle in Canada. A MUST TO 

READ FOR IMMIGRANTS”

Reader (Amazon)

“Let’s say it at once. David 
Hampshire’s Living and Working 
in France is the best handbook 

ever produced for visitors 
and foreign residents in this 

country; indeed, my discussion 
with locals showed that it has 

much to teach even those born 
and bred in l’Hexagone. It is 

Hampshire’s meticulous detail 
which lifts his work way beyond 
the range of other books with 

similar titles. This book is 
absolutely indispensable.”

The Riviera Reporter

“I read most of the books 
available on this subject before 

migrating to Australia, so I 
feel confident enough to say 
that although this guide is 
sometimes exhausting... if 

you pick out the information 
which is relevant to you the 

information is golden.”

Reader (Amazon)

“We would like to congratulate 
you on this work: it is really 
super! We hand it out to our 
expatriates and they read 
it with great interest and 

pleasure.”

ICI (Switzerland) AG

“If I were to move to France, I 
would like David Hampshire to 
be with me, holding my hand 
every step of the way. This 

being impractical, I would have 
to settle for second best and 

take his books with me instead!”

Living France Magazine
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“Covers every conceivable 
question that might be asked 
concerning everyday life – I 

know of no other book that could 
take the place of this one.”

France in Print

“I have been travelling to Spain 
for more than seven years and 
thought I knew everything - 

David has done his homework 
well - Excellent book and very 

informative! Buy it!”

Reader (Amazon)

“A must for all future expats. I 
invested in several books but 
this is the only one you need. 

Every issue and concern is 
covered, every daft question 
you have but are frightened 
to ask is answered honestly 
without pulling any punches. 

Highly recommended.”

Reader (Amazon)

“It’s everything you always 
wanted to ask but didn’t for fear 
of the contemptuous put down 
– The best English language 
guide – Its pages are stuffed 
with practical information on 
everyday subjects and are 

designed to complement the 
traditional guidebook.”

American Citizens Abroad

“Rarely has a ‘survival guide’ 
contained such useful advice – 

This book dispels doubts for first 
time travellers, yet is also useful 
for seasoned globetrotters – In 

a word, if you’re planning to 
move to the US or go there for 
a long term stay, then buy this 
book both for general reading 

and as a ready reference.”

Swiss News
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Important Note
N ew Zealand is a diverse country with many faces; numerous ethnic groups, 

religions and customs; and continuously changing rules and regulations, 
particularly with regard to immigration, social security, healthcare, education and taxes. 
I cannot recommend too strongly that you check with an official and reliable source (not 
always the same) before making any major decisions or taking an irreversible course 
of action. However, don’t believe everything you’re told or read – even, dare I say 
it – herein!
    Useful addresses, websites and references to other sources of information have 
been included in all chapters and in Appendices A to C, in order to help you obtain 
further information and verify details with official sources. Important points have been 
emphasised, some of which it would be expensive, or even dangerous, to disregard. 
Ignore them at your peril or cost!

NOTE
Unless specifically stated, the reference to any company, organisation or 
product in this book doesn’t constitute an endorsement or recommendation. 
None of the businesses, products or individuals recommended in this book 
have paid to be mentioned (except for the sponsor).
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Author’s Notes
	All times are shown using am (ante meridiem) for before noon and pm 

(post meridiem) for after noon. Most New Zealanders don’t use the 24-
hour clock. All times are local, so check the time difference before making 
international telephone calls (see Time Difference on page 299).

 All prices are in New Zealand dollars, unless otherwise noted, and   
should be taken as estimates only (although they were correct at the time 
of publication).

 His/he/him also means her/she/her – please forgive me ladies. This is done 
to make life easier for both the reader and the author, and isn’t intended to 
be sexist.

 Most spelling is, or should be, British (or New Zealand) English and not 
American English.

 Warnings and important points are shown in bold type.

 The following symbols are used in this book:  (telephone),  (fax),  
 (Internet) and  (email).

 Lists of Useful Addresses, Further Reading and Useful Websites are 
contained in Appendices A, B and C respectively.

 For those unfamiliar with the metric system of Weights & Measures, 
Imperial conversion tables are shown in Appendix D.

 A map of the regions and a communications map  of New Zealand is 
contained is in Appendix E.
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Introduction

W hether you are already living or working in New Zealand or just 
thinking about it – this is THE BOOK for you. Forget about those 
glossy guide books, excellent though they are for tourists; this amazing 

book was written especially with you in mind and is worth its weight in kiwi 
fruit. Furthermore, this fully revised 6th edition is printed in colour. Living and 
Working in New Zealand is designed to meet the needs of anyone wishing 
to know the essentials of New Zealand life – however long your intended stay, 
you’ll find the information contained in this book invaluable.

General information isn’t difficult to find in New Zealand; however, reliable 
and up-to-date information specifically intended for foreigners living and working 
there isn’t so easy to find, least of all in one volume. Our aim in publishing 
this book is to help fill this void, and provide the accurate, comprehensive and 
practical information necessary for a relatively trouble-free life. You may have 
visited New Zealand as a tourist, but living and working there is a different matter 
altogether. Adjusting to a different environment and culture and making a home 
in any foreign country can be a traumatic and stressful experience – and New 
Zealand is no exception.

Living and Working in New Zealand is a comprehensive handbook on a 
wide range of everyday subjects and represents the most up-to-date source of 
general information available to foreigners in New Zealand. It isn’t, however, 
simply a monologue of dry facts and figures, but a practical and entertaining look 
at life in New Zealand.

Adjusting to life in a new country is a continuous process, and although this 
book will help reduce your ‘beginner’s’ phase and minimise the frustrations, it 
doesn’t contain all the answers (most of us don’t even know the right questions 
to ask!). What it will do is help you make informed decisions and calculated 
judgements, instead of uneducated guesses and costly mistakes. Most 
importantly, it will help you save time, trouble and money, and repay your 
investment many times over.

Although you may find some of the information a bit daunting, don’t be 
discouraged. Most problems occur only once and fade into insignificance after a 
short time (as you face the next half a dozen!). Most foreigners in New Zealand 
would agree that, all things considered, they love living there. A period spent in 
New Zealand is a wonderful way to enrich your life, broaden your horizons, and 
with any luck (and some hard work), also please your bank manager. I trust that 
Living and Working in New Zealand will help you avoid the pitfalls of life in NZ 
and smooth your way to a happy and rewarding future in your new home.

Good luck!                                                         David Hampshire 
                                                               April 2012
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Auckland at night
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The major problem facing those wishing to work in New Zealand isn’t necessarily 
finding a job, but rather is meeting the country’s stringent immigration requirements, 
particularly regarding qualifications and English language proficiency (see Chapter 

3). Although New Zealand is one of the few countries in the world that’s keen to attract 
migrant workers – many countries positively discourage them – this doesn’t mean that 
it’s easy to find a job. New Zealand has a relatively small labour market and there’s strong 
competition for the best paid jobs, although in industries where skilled staff are in short 
supply it’s possible to pick and choose from an abundance of vacancies.

In common with most other developed 
countries, New Zealand has suffered from the 
global economic crisis in recent years, which 
has resulted in a lower demand for migrants 
and a sharp increase in unemployment, with 
many companies cutting or freezing staff 
levels. However, the country still has a steady 
requirement for professionals, and skilled 
workers and migrants contribute some £8bn to 
the economy annually.

If you don’t have a job arranged before your 
arrival, it’s essential to have a plan of action; 
do your homework before your arrival and, if 
necessary, be prepared to change your plans 
as you go along.

The Economy
Traditionally, New Zealand’s economy was 
built on a narrow range of primary products, 
such as wool, meat and dairy products. From 
around 1920 to 1940, dairy exports comprised 
some 35 per cent of total exports, and in some 
years made up almost 45 per cent. However, 
prices for primary products has declined, 
and New Zealand lost its preferential trading 
position with the United Kingdom in 1973 when 
it joined the European Economic Community. 
Since 1984, New Zealand’s economy has 
been transformed from an agrarian economy 
to a more industrialised free market economy, 

although the recession in the last few years 
has highlighted the need for more structural 
reforms.

Today, New Zealand has a small export-
dependent economy. Its small-scale and 
high-tech manufacturing and service sectors 
complement a highly efficient agricultural 
sector (including meat, dairy products, forestry, 
fruit and vegetables, fish and wool). However, 
it remains highly dependent on the primary 
sector with commodities accounting for around 
half its total exports. Exports of goods and 
services account for around one third of GDP, 
while tourism is also an important sector. New 
Zealand is hugely dependent on international 
trade, primarily with Australia, the European 
Union, the United States, China and Japan, 
which means that its growth prospects are 
dependent on the economic performance of 
Asia, Europe and the US.

The free-market reforms of the last few 
decades have removed most barriers to foreign 
investment in New Zealand, and the World 
Bank has praised it for being one of the most 
business-friendly countries in the world.

 Over the past 25 years the New Zealand 
economy has gone from being one of the most 
regulated in the Organisation for Economic 
Cooperation and Development (OECD) to one 
of the least regulated. After weathering the 

1.
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Finding a Job18

twin shocks of the Asian economic downturn 
and severe droughts in 1997-1999, the 
economy experienced its longest sustained 
period of growth in three decades between 
1999 and 2008, averaging almost 3.3. per 
cent annually. The economy fell into recession 
before the start of the global financial crisis 
and contracted for five consecutive quarters 
in 2008-09, posting a 1.7 per cent decline in 
2009. The country pulled out of recession late 
in 2009 and achieved 2.1 per cent growth in 
2010 and around 2 per cent in 2011. However, 
the outlook remains uncertain as households, 
businesses and farmers are attempting to 
repair over-extended balance sheets in the 
aftermath of the property boom, and the effects 
of two damaging earthquakes will also retard 
recovery.

New Zealand has a relatively large current 
account deficit, which stood at just over 6 per 
cent of GDP in 1999 and has since fluctuated 
between 2.5 and 8.5 per cent (2008), and is a 
constant source of concern for policymakers. 
The deficit was $8.7bn (4.3 per cent of GDP) 
for the year ended September 2011. The 
reason New Zealand runs persistent current 
account deficits is that its earnings from 
agricultural exports and tourism fail to cover the 
imports of the advanced manufactured goods 
necessary to sustain the economy.

In recent years, inflation has increased 
sharply, fanned by higher fuel and food costs; 
for example, it rose from 1.8 per cent in 
September 2007 to 5.1 per cent in September 
2008 (rising at its fastest rate for 18 years in 
the second quarter of 2008), well outside the 
Reserve Bank’s target band of between 1 and 
3 per cent. However, it started to fall in 2008 
and in February 2012 was around 2.5 per cent, 
which was still higher than had been hoped. 

The New Zealand economy is widely 
considered to be successful, although the 
generally positive outlook includes a number 
of challenges. Income levels, which used to be 
above those of much of Western Europe prior 
to the ’70s, have fallen dramatically in relative 
terms. In 2011, New Zealand GDP per capita 
was around US$36,000, although this was 
boosted by the favourable exchange rate with 
the US$.

The dynamic growth in the 21st century 
has boosted real incomes, and broadened 

and deepened the technological capabilities 
of the industrial sector. Per capita income has 
risen for nine consecutive years and reached 
$31,240 in 2011 (source: The Economist) in 
purchasing power parity terms. However, many 
at the bottom of the ladder have been left 
behind and income inequality has increased 
considerably (along with the cost of living), 
and a significant portion of the population have 
quite modest incomes.

EMPLOYMENT PROSPECTS
Although it’s more difficult to find a job in 2012 
than previously, New Zealand hasn’t been as 
badly affected by the recession as many other 
countries. The economy is holding up well 
considering the economic conditions, and is 
better placed to manage the global downturn 
than those of many other developed countries.

 During the last few decades there has been 
a major shift in the economy, towards service 
industries and away from manufacturing. Many 
manufacturing industries have disappeared 
altogether (such as car assembly) and many 
others don’t have a bright future. On the 
other hand, the service sector has expanded 
rapidly, and up to 75 per cent of the workforce 
is now involved directly or indirectly in service 
industries. Job vacancies in the business 
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Finding a Job 19

and financial services industries increased 
considerably in the last decade, and it was 
the fastest growing employment sector in the 
country prior to the financial crisis.

 While some industries have seen a sharp 
downturn in recent years, notably construction 
(but see below), retailing and service industries 
in general, others have been far less affected, 
including engineering, teaching, biotechnology, 
healthcare, information technology (IT) and 
creative fields such as industrial design, 
fashion and the arts. The sectors where 
migrant workers are most in demand 
include the essential services of healthcare 
and education, plus IT, engineering and 
biotechnology. 

 A campaign was started in 2012 to recruit 
tens of thousands of foreign (particularly 
British) workers to rebuild the earthquake-
stricken city of Christchurch, with New 
Zealand officials staging jobs’ expos in the 
UK, Canada and South Africa (see  www.
expo-newzealand.com), seeking 30,000 people 
for the construction, engineering and IT roles 
needed over the next ten years.

 In contrast, the labour market in the banking 
and finance sector has contracted and has 
been exacerbated by New Zealand expats 
returning home from the UK and US. In many 
fields, employers are enjoying the rare luxury 
of being able to choose from a wider range of 
employees. There has also been an increase 
in casual and contract workers, as employers 
are increasingly reluctant to take on permanent 
staff in the current climate.

INZ maintains Essential Skills in Demand 
Lists (see page 60), which comprise the Long 
Term Skill Shortage List (LTSSL) and the 
Immediate Skill Shortage List (ISSL). These 
detail occupations where there are long-term 
and immediate shortages of skilled workers. The 
Department of Labour also publishes a Jobs 
Online monthly report ( www.dol.govt.nz/
publications/jol/report/index.asp).

 Many employers have something of a 
haphazard approach to recruitment and are 
often reluctant to plan ahead, with the result 
that they are slow to lay off surplus staff during 

periods of recession and are equally slow to 
recruit new employees (and don’t pay sufficient 
attention to improving skills and training) 
when business picks up. They do, however, 
appreciate ‘old-fashioned’ values such as hard 
work and a willingness to ‘muck in’ and get 
things done.

Newcomers should expect to find stiff 
competition from New Zealanders, particularly 
as home-grown talent has become much more 
plentiful in the last few years. The New Zealand 
workforce is well educated and trained, and 
highly motivated; the unemployment benefit 
system helps – you don’t get benefits if 
you don’t seek work. You shouldn’t expect 
employers to favour you simply because 
you’ve uprooted yourself and your family and 
travelled halfway round the world (in fact the 
opposite may be the case). Even well qualified 
local graduates can no longer expect to walk 
into a job, as used to be the case, and as 
many as half of all graduates don’t have a job 
commensurate with their qualifications a year 
after graduation.

It’s important to note that many young 
(and not so young) people leave the country 
each year in search of better employment 
opportunities overseas, mainly in Australia, 
the UK and the USA (New Zealand has an 
annual net outflow of around 30,000 workers to 
Australia). If many New Zealanders cannot find 
a good job in their own country, it’s bound to be 
more difficult for foreigners.

However, although some people have 
difficulty finding employment, there are 
relatively few stories of failure and only a small 
number of new migrants with good skills fail 
to find a job; the unemployment rate among 
skilled migrants is lower than the national 
average, which itself is relatively low (see 
below). Most people who are prepared to work 
hard and adapt to the New Zealand way of 
doing things often find that they do better in 
their job or career in New Zealand than they 
would at home.

Unemployment
In the last decade, New Zealand has enjoyed 
its lowest level of unemployment since the 
current recording method began in 1986 
and one of the lowest rates in the OECD. 
Before the economic shocks of the ’70s 
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Finding a Job20

(especially when Britain joined the EEC), actual 
unemployment was also very low, possibly 
even lower than today – in 1959, only 21 
people were officially unemployed, and the joke 
went around that the Prime Minister knew the 
name of every unemployed person!

In 1992, unemployment reached a peak 
of around 11 per cent, the worst on record 
in modern times. In the late ’90s, however, 
the economy picked up, and in late 2001 
unemployment was around 5 per cent and 
fell to its lowest ever recorded level (3.4 per 
cent) in December 2007, when around 70 
per cent of the population was employed. 
Unemployment has almost doubled in the last 
few years (rising to 6.7 per cent in 2011) and in 
February 2012 stood at 6.3 per cent (150,000 
people), compared with the OECD average of 
8.2 per cent. However, employment actually 
rose in all regions in 2011, with the exception of 
Canterbury, where unemployment rose sharply 
in the aftermath of the earthquakes in 2010-11.

If you have a temporary ‘work to residence’ 
visa that allows you to apply for residence after 
two years, and you lose your job, you could 
lose your right to live in New Zealand (and you 
may have no right to another job, even if one is 
available!)

There has been an increase in part-time and 
contract employment in recent years, although 
many companies have reduced working hours 
or salaries rather than making staff redundant.

For the latest unemployment data, see 
Statistics New Zealand ( www.stats.govt.nz).

QUALIFICATIONS
The most important qualification for a job in 
New Zealand is a good level of spoken and 
written English. All employers expect their 
staff to have adequate English, which varies 
with the type of job you’re seeking – the more 
skilled the position, the better your English 
must be. When you apply for residence in the 
Skilled/Business stream (see Chapter 3) you 
need to prove that you have a high standard 
of English. You must show that you come from 
an English-speaking background and/or pass a 
test set by the International English Language 
Testing System.

With regard to more formal qualifications, 
it’s a condition of employment for most jobs 
that overseas qualifications must compare with 
New Zealand’s standards and be accepted by 
local employers. An organisation called The 
New Zealand Qualifications Authority (NZQA) 
assesses foreign qualifications to determine 
whether they meet New Zealand standards. 
Information and forms are available from 
Immigration New Zealand or direct from NZQA 
(PO Box 160, Wellington 6140,  4-463 3000, 
 www.nzqa.govt.nz).

Registration
For certain professions and trades (see box) 
you must be registered with the appropriate 
New Zealand professional organisation. If 
applicable, you must have full or provisional 
registration before lodging an Expression 
of Interest (EOI) under the Skilled Migration 
Category (SMC), in order to gain points for 
qualifications (see page 67).

The registration process includes an 
assessment of your professional or trade 
qualifications and leads to membership of the 
appropriate body, thus permitting you to work 
in New Zealand. If your trade or profession is 
one where registration is required, you should 
contact the relevant body well in advance 
as you may need to take an examination or 
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undergo a period of retraining, for which you 
must pay. In some cases, examinations can 
be taken in other countries, although they may 
be held on only one or two days a year. Since 
January 1996, it has been necessary to obtain 
registration (where applicable) before applying 
for permanent residence.

 Degrees attained from universities in most 
Western countries are considered equivalent 
to those from New Zealand universities, and 
most school qualifications are recognised by 
employers and university admissions staff.

Contact Immigration New Zealand ( www.
immigration.govt.nz) or the New Zealand 
Qualifications Authority ( www.nzqa.govt.
nz) for details of the professional organisation 
representing your profession or trade.

GOVERNMENT EMPLOYMENT 
SERVICE
The New Zealand government employment 
service is run by an agency called Work and 
Income, which is part of the Ministry of Social 

Professions & Trades Requiring Registration

Profession or Trade     Website

Accountants      www.nzica.com
Acupuncturists      www.acupuncture.org.nz
Architects      www.nzrab.org.nz  
Barristers & Solicitors     www.nz-lawsoc.org.nz 
Chiropractors      www.chiropracticboard.org.nz
Dental Professionals     www.dentalcouncil.org.nz
Dieticians      www.dieticiansboard.org.nz
Doctors      www.mcnz.org.nz
Electrical & Electronics Workers    www.ewrb.govt.nz
Engineers      www.ipenz.org.nz 
Financial & Insurance Professionals    www.fpia.org.nz
Medical Laboratory Technologists    www.misboard.org.nz
Medical Radiation Technologists    www.mrtboard.org.nz
Motor Industry Professionals    www.mta.org.nz
Midwives      www.midwiferycouncil.org.nz
Nurses       www.nursingcouncil.org.nz
Librarians      www.lianza.org.nz
Occupational Therapists     www.otboard.org.nz
Optometrists & Opticians     www.optometristsboard.org.nz
Osteopaths      www.osteopathiccouncil.org.nz
Pharmacists      www.psnz.org.nz
Physiotherapists      www.physioboard.org.nz
Plumbers, Gasfitters & Drainlayers    www.pgdb.org.nz
Podiatrists      www.podiatristsboard.org.nz
Psychologists      www.psychologistsboard.org.nz
Real Estate Agents     www.reinz.org.nz
Surveyors      www.surveyors.org.nz
Teachers      www.teacherscouncil.govt.nz
Veterinarians      www.vetcouncil.org.nzCop
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Development (MSD). The MSD was established 
in late 2001 to provide social policy advice to 
the government and deliver income support and 
employment services to New Zealanders (which 
it does to over a million people).

Work and Income has, in government-speak, 
‘a focus on getting people into employment 
and gaining independence’. It recommends 
that job applicants should spend at least 11 
hours a week seeking work and should contact 
Work and Income at least once every two 
weeks. When people enrol with Work and 
Income, they’re sometimes asked to make a 
Job Seeker Agreement, which sets out their 
responsibilities and an agreed plan to help 
them prepare for work. People caring for a 
child under 14 aren’t required to look for full-
time work, but may be asked to seek part-time 
employment or prepare for future work.

Work and Income runs a Job Bank – updated 
regularly by employers throughout New 
Zealand – an online tool which job seekers 
can access from computers at Work and 
Income service centres. Work and Income also 
provides help with job applications, writing CVs 
and training, and provides useful brochures 
such as Getting Work Skills and Experience 
and Need Help to Find Work?, which can be 
downloaded from their website.

For information, contact the head office 
of Work and Income (Level 3, Bowen State 
Building, Bowen Street, Wellington,  
 0800-559 009 or 09-913 0300,  www.
workandincome.govt.nz) or a local office which 
can be found in all major cities and towns 
(details are provided on their website).

PRIVATE RECRUITMENT 
AGENCIES
There are many organisations in New Zealand 
that can help find you a job, broadly divided 
into recruitment consultants and employment 
agencies. Recruitment consultants tend to 
specialise in skilled, professional and executive 
jobs, while employment agencies handle all kinds 
of jobs, including unskilled, temporary, casual 
and contract jobs. You can find local recruitment 
consultants and employment agencies by 
consulting the Yellow Pages ( http://yellow.
co.nz), and there’s also a list on the Immigration 
New Zealand website ( www.immigration.govt.

nz). Immigration consultants can also arrange an 
introduction to recruitment agencies.

Some employment agencies cannot help 
you unless you’re physically in New Zealand, 
although they’re usually willing to provide 
general information about local job prospects 
over the telephone or you can consult their 
websites. Once you arrive in New Zealand, 
agencies will ask to see your visa or migration 
papers before they will assist you. In the 
past, agencies were lax about enforcing this 
requirement (some may still be), but severe 
penalties for employing illegal immigrants 
have prompted them to obey the law. If you’re 
working for a temporary employment agency, 
you’re usually employed by the agency rather 
than the employer for whom you’re working.

Both recruitment consultants and 
employment agencies are engaged by 
employers to fill vacancies and therefore don’t 
charge you for finding you a job (they’re finding 
an employee for the employer, not vice versa). 
Other services such as compiling CVs and 
counselling may be offered, for which you may 
be charged a fee, therefore check in advance. 
Some recruitment consultants have offices 
abroad, and if you plan to use them it pays to 
make a few simple checks before doing so. For 
example, the law of your home country may 
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permit them to make a charge for finding you a 
job or even for simply registering your details. 
Also check exactly what they will do for you. A 
recruitment consultant who merely sends your 
CV to prospective employers is unlikely to find 
you a job, whereas a consultant with employers 
on his books in the industry in which you’re 
seeking could prove to be a useful contact.

A number of recruitment companies 
are listed in the box below and a more 
comprehensive list is available on the New 
Zealand Search website ( www.nzs.
com/business/services/jobs/recruitment-
companies). See also the lists under Internet 
on page 28.

TEMPORARY, CASUAL & 
SEASONAL JOBS
Temporary, casual and seasonal jobs which 
last for a few days, weeks or months are 

available throughout the year in New Zealand, 
particularly during the summer and early 
autumn when the largest employers, the tourist 
and farming industries, are at their busiest. 

Most nationalities (with the exception of 
Australians who may work in New Zealand 
under the ‘Closer Economic Relations’ 
agreement without a permit) aren’t permitted 
to work in New Zealand, at least not without 
wading through a mountain of red tape. 
There are special working holiday schemes 
available for young people aged 18-30 from 
many countries (see Working Holiday Visas 
on page 59), whereby those who qualify are 
entitled to come to New Zealand and work 
temporarily for up to 23 months.

Students from the US can spend up to six 
months working in New Zealand under the 
‘Work in New Zealand Program’ operated 
by the Council On International Educational 
Exchange (CIEE, 300 Fore Street, Portland, 

Recruitment Professionals

Company   Website
Adecco   www.adecco.co.nz
Beyond Recruitment  www.beyondrecruitment.co.nz
Coverstaff International  www.coverstaff.net.nz
Drake    www.drake.co.nz
Enterprise Recruitment  www.enterprise.co.nz
Global Career Link  www.globalcareerlink.com/-25260/ 

     new-zealand
Hudson   http://nz.hudson.com
Icon Recruitment  www.iconrec.co.nz
JobCafé International   www.jobcafe.co.nz
Kelly Services    www.kellyservices.co.nz
Madison   www.madison.co.nz
Manpower    www.manpower.co.nz
Manpower Professional  www.manpowerprofessional.co.nz
Pohlenkean   www.pohlenkean.co.nz
Randstad   www.randstad.co.nz
Ryan Recruitment  www.ryan.co.nz
Taylor & Associates  www.jobfastrack.co.nz
Team Recruitment Ltd.  www.teamrecruitment.co.nz
Ultimate Recruitment  www.ultimaterecruitment.co.nz
Wheeler Campbell  www.wheelercampbell.co.nz
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ME, 04101, USA,  1-207-553 4000,  www.
ciee.org). Other nationalities can obtain visas 
for temporary jobs only if there’s no New 
Zealander or other eligible candidate to do a 
job.

In common with other countries, pay and 
conditions for casual and temporary jobs are 
usually poor. You may even be paid less than 
the minimum wage (see page 34) – although 
this is illegal – or charges for food and 
accommodation may effectively reduce your 
wages below this level, and you may not be 
entitled to benefits such as holiday pay. Jobs 
obtained through reputable agencies are likely 
to be better in this regard than those obtained 
through small ads or by word of mouth. There 
are a number of employment agencies that 
specialise in temporary, casual and contract 
jobs including Adecco, Coverstaff, Drake, Kelly 
and Manpower (see list above).

 Caution

If you aren’t a permanent migrant or don’t 
have a working holiday visa, it’s essential to 
ensure that you’re eligible to work in New 
Zealand on a casual basis before you arrive.

Tax regulations also make casual work less 
financially attractive to temporary visitors, as a 
flat rate deduction is taken from the wages of 
casual workers by employers to cover income 
tax and ACC contributions (see page 204). Any 
extra tax charges or refunds are made after 
you’ve filed an income tax return at the end of 
the tax year, which is easy in theory but difficult 
if you’re no longer in New Zealand. (There 
are doubts about whether less scrupulous 
employers pay the tax deducted to the Inland 
Revenue Department at all!)

If you’re seeking a casual or seasonal job, 
you should be prepared to be persistent and 
compete with the local casual labour force. 
Many jobs of this kind are the preserve of 
Pacific Islanders, particularly Samoans and 
Pitcairn Islanders, whom the authorities allow 
to look for work in recognition of the fact that 
there are precious few job opportunities in 
the Pacific Islands (most countries have a 
source of cheap labour and New Zealand is 

no exception). These migrants tend to be at 
the bottom of the jobs heap and are willing 
to do almost anything for almost any wage. 
Opportunities for temporary, casual and 
seasonal jobs include the following:

Business
Some employment agencies (e.g. Drake and 
Kelly) specialise in temporary and casual 
job office vacancies, principally in Auckland, 
Christchurch and Wellington. It’s obviously 
an advantage if you have some experience; 
if you have a qualification in a profession 
such as accountancy, banking, finance, 
insurance or law, you could walk into a well-
paid job, as these industries frequently have 
short-term staff shortages. Hundreds of New 
Zealand professionals leave the country each 
year to spend six or 12 months working in 
Australia or the UK or make the ‘obligatory’ 
overseas experience (OE) trip, and qualified 
replacements are required to fill the vacancies 
they leave.

Farming
There are thousands of farms of all sizes 
throughout New Zealand requiring temporary 
labour, particularly during busy periods such 
as harvest times or sheep-shearing. Available 
work ranges from skilled jobs such as cattle 
herding and sheep shearing to unskilled tasks 
such as fruit and vegetable picking. The work 
is likely to be hard and the hours long, but in 
addition to wages (around $400 per week) you 
may receive free accommodation and food (all 
the lamb and kiwi fruit you can eat!).

Good places for fruit picking include 
Blenheim, the Christchurch area, Gisborne, 
Kerikeri, Motueka, Nelson, Otago, Tauranga, 
Te Puke and the Wairu Valley. The soft fruit 
picking season (apples, grapes, peaches, 
strawberries and, need I say, kiwi fruit) starts 
in December and lasts until April or May. 
There are a number of agents for fruit pickers 
including Horticulture New Zealand ( www.
hortnz.co.nz), Pick NZ ( 0800-742569,  
www.picknz.co.nz), who publish an excellent 
brochure, Pick a Picker ( www.pickapicker.
co.nz), Seasonal Work ( www.seasonalwork.
co.nz), Work in NZ ( www.workinnz.co.nz) 
and Jobs Central ( www.jobscentral.co.nz), 
for jobs in central Otago.
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